
12 sore points
Study of computer work using a mouse, 2008



33% 
experience pain 

The mouse and its location are the primary causes of 
pain or discomfort caused by computer work. 
Recommendation: Begin by examining the mouse and 
its location when you experience pain or discomfort.

75% 
experience chronic pain

Most of those who experience mouse-related pain or 
discomfort suffer for weeks or months. 29% experienced 
pain for more than a full year. 
Recommendation: Listen to your body and its signals.

49% 
of those who experience pain do nothing 

Many sufferers tolerate the pain and discomfort or 
don’t know how to combat it through treatment and 
choosing more ergonomic computer equipment. 
Recommendation: Examine the needs of everyone  
in your company. 

66% 
spend more than 4 hours

The amount of time people spend in front of the computer 
far exceeds the 4 hours recommended by experts. 
Recommendation: Assess whether redesigning the 
workspace might reduce strain on users.

78% 
cannot cut down

8 out of 10 do not feel they can realistically reduce their 
daily work in front of a monitor to max. 4 hours, which 
is the limit recommended by doctors and experts. 
Recommendation: Examine work routines and habits 
and identify when breaks are possible. 

35% 
don’t know enough about prevention

Despite ever increasing knowledge about preventing 
discomfort and pain related to computer-based work 
there are still a high number of people who know little 
or nothing about what they can do. 
Recommendation: Be responsible and act before 
injury occurs.

The study was conducted by the analysis institute, Zapera, for Contour Design in Europe from 17-23 April 2008. 1,000 interviews were 
conducted in each country. The survey respondents are people aged from 18-60 years who use computers in the workplace.

This is the fourth consecutive year that Contour Design has conducted a survey on working methods and computer experiences.

12 sore points regarding computer work using a mouse



13% 
have experienced discomfort

Among those who have experienced mouse related pain 
and discomfort, nearly half have taken sick leave. Others 
have had to work slower, reduce their hours or decline 
work tasks. 
Recommendation: Assess whether new equipment 
can reduce sick leave and increase efficiency.

85% 
do not seek professional help

Consulting a physiotherapist or occupational therapist 
is effective. In most cases it can lead to measurable 
ergonomic improvements in the workplace. 
Recommendation: Seek professional assistance.

33% 
choose a job with good ergonomic habits 

Access to ergonomically correct work equipment, such 
as height adjustable desks or an ergonomic computer 
mouse is very important when changing jobs. 
Recommendation: Offer good working conditions to 
maintain and attract employees.

28% 
do not use hotkeys 

Generally speaking, hotkeys are not used often enough. 
7 out of 10 employees rarely use hotkeys / short cuts. 
Recommendation: Learn the most important 
hotkeys / short cuts and reduce unnecessary 
movements like stretching for a mouse.

69% 
do not choose their own mouse

This statistic is nearly equal to the percentage of 
respondents who are not satisfied or only somewhat 
satisfied with their influence on the design of their 
workplace. 
Recommendation: Allow individual employees to 
choose their own mouse.

30% 
would like a more ergonomic workplace 

The managers who participated in the survey are 
experiencing an increasing demand for ergonomically 
correct equipment. 16% of these managers feel they 
have a very high degree of focus on preventing mouse 
injuries. However, only 4% of employees agree. 
Recommendation: Listen to your employees.



Contour Design Ergonomics (UK) Ltd
www.contour-design.com
Tel: +44 (0)1344 668 345

We combine ergonomics and efficiency
People need “Pointing Devices” that place the least possible strain 
on their bodies. Workplaces need employees who work efficiently 
every day. At Contour Design, we combine these two needs in all 
of our products. 

The Contour concept
Our company name reflects our aim of combining people’s differences, 
behaviour and habits in good design. The fundamental idea behind 
our pointer tools is to create efficient tools designed according to the 
user’s needs. The products must be simple and efficient to work with 
at the same time, without adversely affecting the user’s well-being. 
For this reason, we also work with physical therapists and other 
experts who ensure that our products function ergonomically in 
relation to all computer work.

Hands together in front of the body
The RollerMouse products are an example of how we create good 
alternatives to traditional “Computer mice”. The basic idea behind the 
RollerMouse is users work with their hands within the optimal work 
zone which is in front of the body. This is the most relaxed 
position and where the fewest muscles are used and stretched. 

Learn more
Contour Design Ergonomics (UK) Ltd is responsible for importing, 
distributing and marketing the products of the American company, 
Contour Design, Inc. 

You are welcome to contact us with any comments or questions.

Pointer tools make a vital difference 
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